
CollectCheck
Electronic Representment of Returned Checks

� FREE to the Practice

� Confidential

� Convenient

� Receive 100% Face Value

� Online Reporting

� Easy to Enroll

Experience indicates that 60-70% of NSF checks are collectible on the first ACH attempt; therefore, this method is
faster than using a traditional collection agency, which usually pays your business 30-60 days after collecting the
money.  Also, traditional collection agency discounts the amount paid to you.  With CollectCheck, you are paid full
face value of the collected check, within 10 business days from date of collection.

GENERAL Q/A:
1. How does CollectCheck receive the checks?

You authorize your bank to send all dishonored items directly to our office.  All items are logged into the program for 
online reporting purposes.  Therefore, you are able to access information at all times.

2. How do I know when a check is dishonored?
You will receive an email from our program providing necessary details regarding any item that has been dishonored
by your bank.  Items include checks that are stamped  “ Insufficient Funds” , “Closed Account”  and “Stop Payment” .

3. What happens if the NSF check is not collected on the first electronic re-presentment?
CollectCheck will continue to verify funds for 30 days and once the funds are verified by the check writer’ s bank, the
NSF item will be re-presented a second time. If, after 30 days, collection is unsuccessful, the NSF check will either be
returned to you or turned over to a third party for collection action (your choice which we do).

4. What happens with a “ Closed Account”  item?
CollectCheck will write a letter to the checkwriter, asking for restitution within 30 days of the date of the letter.  If no
response, the item will be returned to your office.

5. What happens with a “ Stop Payment”  item?
This item is logged into our system, but immediatel y returned to your office.  Unfortunately, we cannot act on a Stop
Payment check.

6. How much does this service cost?
The CollectCheck service is FREE TO THE PRACTICE. The only fee CollectCheck charges is a $25-$30 NSF fee
(whatever the state allows) debited from your client’ s account upon successful collection of the payment.

7. How do I enroll?
Two Steps:

--Simply complete the 2-page application form and fax i t to us at 254-772-4642
--Complete and deliver the Return Items Authorization form to your bank



MERCHANT APPLICATION & AGREEMENT
  MERCHANT INFORMATION
Returned checks made payable to:

Merchant Name (Main Office):

Contact:

Address:

Phone: Fax:

City: State: Zip:

Email:

Federal ID#: Number of Locations: (One application per location)

LOCATION INFORMATION (If different from Merchant Information)

Physical Address: Location Phone:

City: State: Zip:

  BANKING INFORMATION (One “Return Items Mall Release Authorization” per bank account.)

Name of Primary Bank:

Name on Account:

Bank Contact Person:

Bank Phone:

Bank RTN: Account Number:

ACH AUTHORIZATION METHOD
Merchant agrees to obtain a written authorization for any return fee to be charged before submitting a returned check item to Collect
Check for processing. Acceptable authorizations may be obtained as follows: (CHECK METHOD TO BE USED).

Stamping all checks with a stamp that is approved by Collect Check and having the customer sign where indicated.

  X    Placing authorization language approved by Collect Check on any document to be signed by customer.

Yes

Rep Name: Ron Barnett ID:
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After the standard 60 day collect period, the Merchant may request return of the uncollected checks, or they will
be processed as secondary collection items. Collect Check is authorized to assign this agreement to any parent,
subsidiary, affiliate, or successor-in-interest and proper notice will be given to all parties involved. Merchant will
receive full face value of any collected check, if assignment is requested.



  SERVICE AGREEMENT

This agreement is between the above named Merchant and Collect Check Systems (Collect Check), a Texas corporation located at
P0 Box 23169, Waco, Texas 76702-3169. This agreement constitutes the only agreement between the parties and all prior
negotiations, agreements and understandings, whether oral or written are therefore superseded.

Merchant authorizes Collect Check to represent all returned check items and collect on all other items forwarded to Collect Check by
Merchant or Merchant’s bank(s) in accordance with the RCK Rules of NACHA. Merchant authorizes Collect Check to originate an
electronic debit for a separate return fee and amount posted by the Merchant and agreed by the check writer. This fee shall not
exceed the maximum amount allowed by applicable state laws.

Merchant agrees to complete and forward a “Return Items Mail Release Authorization” form provided by Collect Check to the bank(s)
utilized by Merchant. Merchant agrees to display notices supplied to Merchant by Collect Check at all point of sale locations.
Merchant agrees to obtain a written authorization for any return fee to be charged before accepting check.

The standard collection period for Collect Check is sixty (60) days from the date of receipt of an item. If this agreement is terminated
for any reason, Collect Check will retain the right to complete their collection processing for all items in possession of Collect Check
prior to said termination.

Merchant shall be paid weekly for all items processed and cleared the previous week via electronic deposit. If any customer pays
Merchant directly, the Merchant agrees to forward any return fees that have been received to Collect Check. Collect Check will pay
the Merchant 100% of the collected face value of the check.

Collect Check does not guarantee the collection or payment of any item presented to Collect Check for collection. Further, Collect
Check makes no representation or warranty as to the collectability or validity of any item.

All disputes between Merchant and its customers relating to a transaction shall be settled between Merchant and said customer.
Merchant agrees to indemnify and hold Collect Check harmless from any claim, liability, loss or expenditure resulting from Merchant’s
actions or inactions, including but not limited to failing to obtain written authorizations or post notices as required by this Agreement.
Notwithstanding the foregoing, Collect Check agrees to indemnify and hold Merchant harmless from any claim, liability or loss by
Collect Check’s actions or inactions while processing items from Merchant.

Merchant authorizes Collect Check to initiate ACH Credit or Debit entries to the Account indicated and the depository named. This
ACH Recurring Authorization Credit and Debit request is to remain in full force and effect until all transactions have been processed.

Merchant is responsible for all charge backs where the item has been returned to Collect Check for any reason and the funds have
been remitted to the Merchant. The Merchant’s account will be debited for the amount of the charge back.

Collect Check reserves the right to amend this agreement with 30 day prior notice to Merchant. If Merchant fails to comply with any
term of this Agreement or any applicable laws or regulations cited in this Agreement, then Collect Check may terminate this
Agreement immediately by giving notice to Merchant. Either party to this Agreement may terminate this Agreement by giving the
other party thirty (30) days written notice of said termination.

All transactions covered by this Agreement are governed by the National Automated Clearing House Association’s Operating Rules,
Regulation CC and E established by the Federal Reserve Board, UCC Article 4, The Electronic Funds Transfer Act and other
applicable laws and regulations. The laws of the State of Texas shall govern this Agreement.

Merchant further agrees to notify Collect Check of any and all changes, which may occur from time to time in the information and
statements contained herein. No modification or amendment of this agreement shall be effective unless in writing and signed by all
parties. The person signing this agreement certifies that he/she is authorized to enter into this agreement on behalf of the Merchant.

Merchant Representative: COLLECT CHECK Authorized Representative:

BY: BY:

Signature: Signature:

Date: Date:
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Page 2 of 2
Form: 312ISOa



RETURN ITEMS MAIL RELEASE AUTHORIZATION

TO: Enter Company Bank Information

Bank Name Bank Contact

Address, City, State, Zip

Telephone Number Fax Number

TO WHOM IT MAY CONCERN:

The account holder indicated below hereby authorize and instructs you to mail
ALL RETURNED and

DISHONORED ITEMS AFTER FIRST PRESENTATION
for payment, to:

COLLECT CHECK
Post Office Box 23169

Waco, Texas 76702-3169

This new address and authorization applies only to return items and is to remain in effect until canceled by written
notification to the Bank and to Collect Check.

FROM: Enter Company Checking Account Information

Account Name Account Number

Bank RTN:
(Nine-digit number at the bottom of your

check between I:  I: symbols)

Authorized (Please Print) Authorized (Please Print)

Title Title

Signature Date Signature Date

Company Name Telephone Number

Address

City State Zip
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